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Joining Headspace for Personify Health 
Members
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Ready to get some 
Headspace?

To activate your Headspace 
membership and Personify 

Health rewards*, youʼll need 
to start on Personify Health.

Sign into Personify Health 
and navigate to the Benefits 
Page to find the Headspace 

enrollment page. 

Click the Start now button.

Member’s Benefits Page

* Rewards vary by contract
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You will be asked “Do you 
have an existing account with 

Headspace?”

New Headspace users will 
answer “No, create a new 

account” and should follow 
the prompt to create an 

account.
 

Existing Headspace users will 
answer “Yes” and sign in with 

their existing Headspace 
account details. 



4Proprietary & Confidential

Option 1:

Members with existing 
Headspace accounts should 

sign in with their existing 
Headspace account 

information. 

If you created a Headspace 
account using an Apple, 

Facebook, Spotify or Google 
account, use those methods 

to log in.
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Option 2:

Members who do not have 
an existing Headspace 

account will be prompted to 
enter their information to 

sign-up for Headspace
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Verify your account with your Last 
Name & 11- digit MemberID 

11-digit MemberID= [9-digit ID 
number on card]+00 for subscriber, 
or +01 for spouse/domestic 
partner. Contact Personify Health 
for support.
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If you had an existing paid 
Headspace membership, 

future auto-payments 
through Headspace are 
automatically paused.
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Future payments through a 
third party need to be 

manually paused. 

See our Help Center for 
instructions.
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Members will be prompted 
to download the 

Headspace iOS or Android 
app, or continue to our 

web application.

To get the full headspace 
experience please 

download the Headspace 
app



This is for a member who has already successfully enrolled in Headspace through their organization and needs to 
link or confirm their Personify & Headspace accounts are linked successfully.

Linking your Headspace & Personify Health accounts
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Our Member Support team is 
here to help

Member Support is available 5am-7pm PT, 7 Days a Week. The 
team can be reached: 

● via email at teamsupport@headspace.com
● Live Member FAQ and Help Desk

mailto:teamsupport@headspace.com
https://help.headspace.com/hc


Thank you 


